29.11.2015 D12 AN 52 'on (D) DYTIOA NTYI 1p1uNNd

DPNRNPN DTN ,MPD20 I, TIN OPI TN ANTYNN 7Y 7D 029NNUN

JIRNDTOAYIY D) AT OOV, ORITN IR ,I0NTIN NP L INON M - H”7D 099N

00,1920 PN PPNAN NN VVNNPO IR LT DOOAN NN N DY TIY N7D 29NN

AN TON NIV ), P21 DUXANR NN NN OPDIDDT DN )0 TV T
VW NN ATYNN 99
0N DV NTYNN M

nvvYNN NV nrn? o1 a~)2]
nVINND | N2
TN PO0 HY NYION DN TIVN OY MIYPNN NN PN 235 .1
TN POD BY NYION NNIANNN TIVN YN MNNDD NP D731 2IWNND PN 236 2
4 N15WNY 9172015 1901 2719 31010
9 Y
AN 2Y N3350 38 NN X192 21092 P22 OINN MVT YN 0 PR 237 3
nY57Y 85/2015 Y2119 NIXON 11910 I
5955 NN NN YT2IYO NOYIN MIN» T2 PHDD Tida | .238 4
NPPLOMN
MPYN
I NI2NY 7197Y2 HNIY VNOIPMD
| Y T Microsoft EMEA "Operations » 12Y 2IWNN PN 239 5

mMIYPNN NUINY

center




29.11.2015 D12 AN 52 'on (D) DYTIOA NTYI 1p1uNNd

235 9991 nvYNn
0290 T9VN DY MIVPNH

1671172015 ©YN,7INN PR DN,V NONX D DY 11O PPnD

Y0 DY OO0 NP PIYD DNAN TIVNI DY DIWPNN PN PN 1M MDIVI NNDNI

NNDRYI NNAY TN W YTNN NN NNXD TN DY 5N NMY 2NN OX PITAY THX ¥ DN DIPN DI
.DNAN TIWND

TANNND 7PN PADYD DN TIVNI DY 1IONY NIYIN 28.11.2012 DPH NN (102 190N) DOION NTYN
.31.12.2015 7y 01.01.2013

35V N9PNY NS PADD DN TIVN DY 1IN DITINN NTYNND YPAN MIND PN ,DVD TN NIND
.31.12.2018 INNY ¥ 01.01.2016 PINNND 00V

AVTYNN NN YDTYI ,ANN NPY PV DD

LDIMYIN NI

1

TR POV ONON TIVN Y MIONY MIND PR YW NWPIAN W DPN ITO YY IIWYRI 7 -9 1IN
Y29 DXV 17120 NYD NYH DY ,MHNIN PN DN 7PN PN YO Y DO NP2 PIYY
P9 NN NXIND NI YR NN DX V9N XY DNON TIVN 9MNa DMWY DN DX DN
PMIN 199, TN PADI AN XYNN HY 92¥2 NTION I3 NI MY IR PN N8I NIN
P> DRV 120D .0NY 3 YW NOPNY N> PADI DNON TIVN DY 1IN PWIY D) DOWPIN
DTN TN NDMIN IX NXINA NI YT NRHDN NN IV OX 7T KYNI DY

pierian)
.31.12.2018 91 1.1.2016 PINNNI YO DY OO0 NP7 PV TN PAD DN9N TIVN DY DIVION
959 VIONMN



29.11.2015 D12 AN 52 'on (D) DYTIOA NTYI 1p1uNNd

236 9991 HVIHNN
DNANNN TIVN Y11 Y9INNY NYIP
21571172015 DYN ,N7NY DIWNN PN NOTIN ,I0OY NN DY NI oD

1NNY TN PO NNIANNN TIWN DY (549 NVINN) 30.10.2012 -2 NN NIION,100 'ON DTN NI .1
.2015- 2013 DY VDYDY, NAVNIND TN MNY MW IXD) PIRXNDN YN ONPY

.31.12.18 1¥) 1.1.16 -NN MADN DNV 3 -9 1IN NMDWAT TN PADD TIVNN DY IDND NUPIANN NIV .2

INMMNOD PR NNINRD NIIYY NPITA I THINNN NN GRD NT MY INNY MIVIN DINRD KD TIwnn .3
NPT NNWD

Y19 4 -0 TPV IMIWPNNN 9PN .4

IPOY MIYPNN NN WIND MIVPNNN .5

L2l

VTR OMPY NN PIYD TN PADI NNIANNN TIVN DY DIONY NN DIWNN PR DY NYPA W9 ININX
T MNY MWD YNIDY INIANNN TIVHD SVNNDN YN DaPD NYD nyn TNN W
VINN NY YPNRN VNN N9 D) 0NV 3 DY NNPNY TN PAD PIOND DXVPIAN .NAYMNNN
T RV YOTYY NI 12190 NNIX NNV 7P DN NN

V9NN

NAYMNHD MTHI MNY MW XY PRINDD YN SMIPY NND TN POD NNANNN TIvN Yy DN
.31.12.2018 T¥1 1.1.2016 TINDN
955 V9NN



29.11.2015 D12 AN 52 'on (D) DYTIOA NTYI 1p1uNNd

237 9991 HvHNN
38 NN Y99 2IN93 192323 B9 MY 4 NI9VWNY 91/2015 999 Y3199 9919
:24/1172015 DYN ,NMPYN P02 PN 9NN D ON 0 DWW oD

8 121 MIMIP Y2IN 12 DMINN 122 NMDT NHYA NPN (MIMPYNY 2 PNY) 1D VAN YN NOPY .1
(702N :191Y). 6904 VX 144 NPOND WD MVT

DN DN DN WIPNN MINNI .WTPND DY NP 29N /2DNN NYIPA 0N NN NYDP IMPYN .2
8D NVWN 0 DOPYN I2TN YO0 O D PYY YVAVNT XY MY IR 0D NIPYN YD)
VOVYN NP2 YAP 7.4.2008 DY TN MPY MPINN NP2 NS DIIN YD NNNNSA NNNN INNN
DYT20 TPINTYIND WNY NPT 8 -1 TINN MPT INYY IO RN MXINN DY PP INdIY

.0-3 R9"Y DNNNAYND IWNY NPT AN 3-6 'NDMNA

DMYNNN PIDWN DN NN 2012 720302 . YN MOV DNV 90N TUNI 1OWHN N .3
.DMINN) ONNNAVND YINIWY ININ PYIND NIVNA DN NN NNDY NN NIRY NN

T 6 NIOWNY 22D 1991 DIDID NIVIR 0570872013 DN 71- N NNV NOPYN NNWVIN - 4
P01 MINNN 2D YAPN UNIN IWYIAP NPT D35 MPOVN DT NPT DNINNIWHD NOYINY DMINN
39992 WaPY DYMIN DITTHY ONNNA

X719 23072 P22 OV MPT (6) WY NIDWND 35/2014 'On YO0 DONO 08/01/2015 o»a .5
.DYMMNNN NPT DNNNIYNI NHYS DN NIVND (F1ADN N’2) AN DN L 38 NN
DINNNAIVN MDD 0170972015 DN YNNI TI9HDA IDT IWN IV NYNIDY DYIN DMIN IWII ¥I1OND
DN M1

MNIN NPV TN MINBN MPTN 4 NI1DWNY 9172015 /0N 90N 315N DONO 17/09/2015 OV .6
0N

DYY Yap) MYSN NWINY PINKD TN 1770972015 OP2 DOPNN (MY)NDANNWN 02 .7
.14.00 Nywa 21/10/2015

2 N2INYNN DIV PI N DI IIN NMINDN DIONN NN NN 01/11/2015 PIRNY - .8
£12N5W VNAND NMYSN

. 021783923 3.0 NPV NOOYIN : 17O Nysn .1
053375267 2.0 TMP NN/ ¢ 270N NYSH .2

: 19912 90N NN .9

NIYOND PNRN DYLN 1 ND N/Y90N NTIVN /O¥2 N/990I /9901 NN 190N NNYNN N
NINYA N2 .7 TN DN DINNA NYOWN IN NIVIN NV IR NDITIN TIVN DY IINNPN
DY TY DT DM NN TN DN D

D301 179192 GNNYNN DY TN N/)2, N8 W M0 0% N2/)2 39902 GNNVND v A
L9VIN2 NNNAWN 20D

. @ 2000 Y¥ TOA 11510 MY NN 10N GNNVYND )

1723 13907 MN0ND X PI9Y 11 PYDa DOVNNN DNIPIVNIPA NTHY IIDN2 GNNVHN DY T
N P90 12 YDA VNI OMOND NN MNN NPT MNP TO NN MNP 60 NIND
Rak)alaRi)alviap)



29.11.2015 D12 AN 52 'on (D) DYTIOA NTYI 1p1uNNd

: 900 NN 97y MYNNN NN .10

q0 NN NTMIYY DIWITIN D¥INDNN DI NN NININNT— NPPVLDIP NPYIIN— 17912 NONNYN
:19N9 VNI T PYD ONINA 1O YD )-N

190N ININT T 0¥V

MMD NI /N 2DV

23 MONNYN NN NTYY 2070472015 DY OMPNN , Y1901 ONINY 72 P95 11 PYod ONNNA
TPNX ’2): OMNIIAN DIMPY IN1PN MPXY ,NDIYIN TIVNND DNNNIYND NNPIN- T YoNA
77791 Y09 PN NINNN DMNNNIVND NIDI-INY NONOIT '2), NNAWNI YN T YN NHTIN-D0N

09 TYT 0 TN DXNIPWY INT NPONND NOMIN-1DIDD PN 1)

21170 MIRNND RN NNNN NTY NVONN 97Y) PRI NIY ,NPPODIP PO, 1 70N NONNYN
.DNNOYN

: NPYTAN NI ¢ /2 25Y

60 NV DN MNINA 1902 GNNWHRN NTHY NPT TNXY, 11907 ONNY 2 P95 12 Pyod ONNNL X
ONN NYSNN NYIAP TN (MTIPI 100) MNN STTN 97y MTIPIN 99 TO TINN MN MTP)
PN D1 ,MNSY D3N (2) YN 20NNV NPT NTYY MY 11902 DANNYNN MYSH NNNTN

19> AN YN NMPYA DION PN P DONIANN DMPYN SN

DXMPY 9NN NNSWNY YN T2 XY NYMN-9501M MNIN 723 NN 1YY NPPTIN NN
Y00 PN NP DONIIN DOMPY NN DINNNOWN NIDI-INY NONNT , DMNIIN
AN TIT MY T DMV 11T NPONN NOMN— YDIDD TP 123 71MPYN

lis

1DIY DAIVEN NYPYY NP2 INNY ,API0YD 19930 ,1 700 NANNYN NYSH NI 19N
$191Y9 D9909991 97Y NPITAN NTY Yy

Y193 1P 29 TP W07
25 : NIVIN/NSIVUN
TP 25 ™MTPI 25- 1 0 NHOVN NTIVN

15- TORDTPN TI 9% NTIVN
5- NINN NTIVN

34 mTP) 40 JTOWYWIN MNYINM OIWIN NI
15 mMTpPI 25 P mMyoNN PO
9 mMTPI 10 NDD DY NN IN/Y MDY NIMDT VTN THINNAVN NIDIWN
DYINN NPT NYSNN WIN DV INNAIVNN

83 M1 100 51D

TIPY 83 DY 11N G0N ONINA NPYOVDIP TIIIIN NTRIW, NPYTIN NTYI NIRNIN 97y
2109 NNYNN 1991 PPN NPN MAWN- TINP ND8— 2 /01 NONNVN

NIYIN NYOWN MY IR/ MDOVNND MY NYAPD NMIVIN NTYNNN DOYPIN NX IINNY MV 3 220D
. 1990 NN 97y DMINNN NPT PNNNAWN NHYINY TINN DINNN

$11999591 Y093 PN N¥YNN



29.11.2015 D12 AN 52 'on (D) DYTIOA NTYI 1p1uNNd

NIdWNY 9172015 7O1N 199D NN NYSND 021783923 /ON 1.0 NPPVDIP NOYYIN /A NX IWNY .1
.DY1MNN NPT PHNAWN NOYIM DINN NIVNY 1D’ AN HN 38 NN X1 /NI P2 DINN NPT

9907 2PN VNN NIDYND MYXIIN MIPTN YIIX PN NPT INAN NOND .2
9900 NN 97Y P 90N NN OY MIVPNNNONIN - .3

NIYIM NOOWN MDY IR NDIVIN TIVN DY 1 ND NTIVN MY MSVNND MYNN NYIAP IWND .4
NOYIM DMINN NIVNY 1D AN DN 38 NN XI9 /N2 MT (3) VDY NIDYNY TN DINNN
. 9172015 /D1 11910 XNINA ,PNNAYN

YN JPOW NPT 6 DI1DN TOA ¥ .NPN XI9 1IN P2 MT NIDWND 1990 DY 927N
JYTDY DNNNAYN D219 DIV MPTN NN TYMY NYDPY YIPNY ONNNA ,N2NN
DY02) PN .OMIIT 2 DY IVION MPT 6 TIND .NIYSN 2 IWNN 1Y TN 1991 NNDID NMOPYN
WY NI0NI NYITIN TIVNNPNN NIVINN PIYD G0N MNINA NYPN YD10N WIN 1951 DDA
NV INNHDN 1.11.15 2 NNND MY NN 0PN DT NNIN MDY 199071 DY DONNWN Ty
0N YNNI NTOYY DIINDNN YD AN NNONNN ,NPIVDIP TPYXIN 1 790N NONNWN .MYSH
83 9191 70 Yy T NYDP XY TIPNN TUNRD INN NTYY NDIDINND G0N NN NPYTA INNRY
TP NN 2 990D NONNWYN Y2)D .NIND DY IONY DOWPAN .NPIVIN 100 TN M)

D09 MDY NYSNN 199 11PN KDY WD NIV MAIYN

01
£ W9 NN

M2AIYN AN .97V ORIWD VNPT PIAY MY NPNN PNDPN TINP” 19902 GANYNIN : \P2IN) ND NV TNy

YV NIV NPNY YUMVLIN JIDIND TININ NN DI DY 1T MIATY” ANII 1OV NMINND DI KN
21.02.2016 TY 1OONR NOWM 720N T DY THOINY M0 IX NMPYN 92T NYIIT I DY, 00UNHN
AYAIN HY NIV NDHIPNY OUNIVIX JIPIND TININ TPNIN DI DY 1T MY 7 : DIPNA 7.5951 TN
21.02.2016 TY 1OON NOWM 720N T DY THOINY M0 IX NMPYN 92T NWOIIT I DY, 0UNHN
1.9952 1

PIYAINY NDMAN NVNRYI PV ,MIAWN TININ N2 NNPNN SN NYTY 1M XD PR ,TOVN
MIVOND DY) MW DXDX9 DBY PNNNY NV NPPDIN /DWW TIN NYIINY DN TINN
2NN MWD THON NXINND ) DMIN 7NN MTY” TINN P N DPMN) ONNHYND
YT NPNXN NPNID TN YN 7OV DI9 NPN ,MIAIYN NN PINND 1N N2 NPNN NVNPYM
Y 190071 YANNYN PAY 1PV DION YN 1D ,NUNND NDIDM) MY DION YN INOOUND
DY NONDIN NYSNN NN MIAIWVN NN 21095

172Y7) NMPNIVRD VRPN NI

PPN OIION DI ,0UTIN 4 D NI MY NIINND MISIND 993 : Y12IN) N0 NV TNy

Y 123, NOIND MIAPN NION NNMN N .DYADN DOVTN 4-D NINNIN DWW 4

VD PN

.DOVUTIN 4 DY MPSOIN NAPN NION .PYT : NX2IN) ND NV Ty

IMIYPNN DY 13T NDPN NN 3PN NI

DNV 3 10720 N

MO DMV PINND NOPYD TPININ)
NVYPI22 N 0N ,MPT 3 1NN ODY WP DIDN PN DN PN JPOYW NPT 3 1IN
399071 MNINT DITMYY DOHNINIVI DIYINN OY 1NN XYW DD NSynD

VD PN
VD PN



29.11.2015 D12 AN 52 'on (D) DYTIOA NTYI 1p1uNNd

nVIND

NPT NIOWND 9172015 'ON 19902 NN 021783923 'ON .N NPPLDIP TOYYIN ) M DIWNRD .1
91N .0MIN NPT NNNAYN NOYHM D3NN NIVND 1D AN DN 38 NN Y19 /N2 122 DINN
39907 9NN VNI NIDVYNY MYXINN MPTN YIIN PN NPT INAN

DY NONDIN NYNNN NN NN TINP DY MWD NN DD DIVUND .2

19907 MNXIN DXTNIVN DMINONIVID DIOWSN DY 1NN XWN DD NYPIAL YN NSWIND 79 DIWUND .3
NYYAN OMMN NIVNY 1D DIAX YN 38 NPN XIO NI VT (3) WDV Nownd 9172015 'on
JNNaVN

229 VNN



29.11.2015 D12 AN 52 'on (D) DYTIOA NTYI 1p1uNNd

238 9991 NvYNN

N999YN YT2IYY NOYINI NN I3 ,99YD 41303 NWIDIY 85/2015 331219 NYNDN 1991

1771172015 DYN ,NPPLOMNDY WIT PN DN, PIOWTON Y0 I DY 1IN oD

PINND TN 12.7.2015 -2 DOND NIYIN NN TN HPODD Tda WD 8572015 'O 2019 131010
. 25.8.2015 -9 yapy mysnn nwiany

5 - N2 NNN PNNT 22YIY D) D DX3IONN NTYY 1aN MYNRIA 26.8.2015 -2 NNND) ONIONN NN
- PNV DYPADNN NIV MYNN

DIYIPM 2.1
DY MV IOPX 2.2
DY TPRTN DTV 2.3

APV 2.4

7Y N0 NPVYYN 21 .ON DT 2.5

99919 198 199190 9190102

77932 MYTM YN DXADY NHWN 215NN PP NT II0N .

(2 RY /92 1N — DMITH NPT H910) YR MR NIHPWI NrNa - 2R DpIaY 'R aHY
17991 NAVYNA WAV (NN NYR) 19393 MYpYwy 1A - 1 25w

PV NIV NN XY FPNYI YTYOIN NNYT POV 97y MPYN 1D 11502 DANNYNN Yy D0 .

595 DY 2 1Y DY 1IOND NMPYN NINWA 19910Y ) P19D) 2 ) /N DIPISIN TR YO0 DIPav 2 1D
INMOP /MM

31

3.2

= $)APYTD NYIY 19919 ANNYN 212 HY IWNNY MYSNN NPITan

NOPNNY 75,009 Y9) N7y2 INDY NAPWYN 1 .ON T 171902 GNNWND NYSNY 9I8Y MaIyn anoa .

. 19991 MNINA WITID DOVTIN NYAIND DIPNA DXVTIN DYDY NN (MININD) MAIYN NIINAY
D292 YN MY NYAP D NYIPY NMAIYA DM YINN YD1 NINNND VOVNN N2 NPID
NMPY NN DIOPN PN 406/00 + 357700 .9.12 .3790N XANNYN DD PAY 1MV NYNS OPMNN
NN M29Y2 DX9 YD YIN9NA YA NLMVYN 2D NYAP 12 8 -) 7 /NYA (DD DIV) 'NNY AN HN

NIYNYA O) STMNN 0N N ,OXVUTIN NYIIN DIPHNI OOVIN NYIDYY TPNIN 1IN — 19V DY
) TONY 3 /1Y2 W91 YAP) (DD DIV) /NNY 1IN YN NMPY 3 N7y (1993) IND a8N 1204/01
MV NYND 1T MY NYIAPY MY XMIND DI N (NYAIN DIPNI DOVTIN NVIDY) NIOY DI
.DINNWNN 555 2

NOPINY TWUNI DPMNN D392 NYIN DY INDI NPWYN 21 .ONX DT ,31902 GNNVNHN MY, TOVN
,NNN T2TN PV, NINKINX DYTN MY WIHIND IR JPND IR/ DDOVND NPYDN 23 DY 112 KD TUN
MWD NN 2I1D9Y Y0AVNN MIPYN DNN TI95) 31901 2ANNWN 555 PAY PNV NP9 ,IINND
DY NONDIN NYNNN NN 17V INDI NPYYN 21 .OX DT HY

D002 2 PI9YY /N PI9Y — TI9NY INYIND MY 2N MY I ,N7YA PN L3100 GNNUNN
aN9Y TNN MY 2NO2 .90 DY 8572015 19901 790N PIN MWD AN MNYIA IWNRD D000
N2YIY07 : 2N MNWN MIAIYN AN 8572015 199501 190N ,MP9 7110 9D TN 11510 NI
1 ,VAVNN YN NPXO NTNY NNY .785/2015 991D 990N MY TN N DXTN /2 PID 19910
NTN NI DV DX NN YW ID DY DINP NV NP D35 1PN (D551 DNR) DION PT NIPHNIAY
097 3 ¥1IPT 11N IWND) 25 DIN DNV 119 JY 1DV XNMYNVYN dNJ2 DI NONT,PAIYN MIX0IN
DINND TMINDND JPNYN PIPYD NPNDL THIY N MPIM MAIYN NIVN DX HI0N PN )TN
NN H2PDY MOVN DION NX PYIND WIW NPN PVAVNN NIV NTHIY ,TOUN .03I19H2 MTNN M)

J2-Y/N DP9 N7V 9PN L1902 GNNWNN YW INYSN N5ND) DYDY IWN MY dand

4.1

4.2

1

2

3

4



29.11.2015 D12 AN 52 'on (D) DYTIOA NTYI 1p1uNNd

YTOIN DI DOPODN MYSN IRNYN NDAVY 199NN NIYIITA 191902 DANNWNN NTHNY NYAL YD

= OINPYN OXPNNIN

= 1199032 0»YHYON DININA 119N DXINNYND NTNY .5.1

LON Y WUINY | D919 | 10PN 9P 091901
’ M NN | MNXva AYG']
MUyn 1n7ya n7ya
1Y
nﬂ”:
v v v v TPNPI2 MY
v v v v MNAYN 9D 91179 HY NN
v v v v P02 701 N2 HY NN
r
Y v v v v YN POW
;l-; v v v v 19902 GNNWNN NINSD
[5) v v v v YOAVN THYN DY NINNN
(0
I v v v v 5y NINSNN DY TMIY 7 N NINN
L YOIVN THIYN
annwn v v v TNNN DY /7 MIANN DY DTN
n
079
v v v v DNV DNV
v v Aach v 28.7.15 DYN DOPODN MRV MyN
YN 2992615 P21OO
nriinP
1aba
MYNM
moRwY
M2y 1N
"9
02N
- MYSNN NPNAY DMPIVIPN /A P19 IVNAY G0N ININA GNNWHND NTRY 5.2
JON 7 WUINY | D919 | 1IOIN 9P 091901
’ M MNTH | MNYva AYG'R ]
nMuyn 1733 17733
1Y
”H”:
MP 19 Y995 T2 — /N P9
v v v NPOON NIIN ND 171902 INNWNY
n NY NHIND /N NADIA INTITHIND Y9 T2
X mayn -5 MNab (MIYPNNY DXTNPH DIROT)
-'_; ! ' S¥ 9D 9PN NN IN DXAND 2
A nysn 552 MWY 720VXNI @ 1,000,000 NINAY
> ral ) -12013,2012 NPITIPN DIV NNN
O a7 400,000 ¥ 9101 YTV 9p>N1 2014
/ 1730 N 9N 929 [
7 N 8 NOD)
n




29.11.2015 D12 AN 52 'on (D) DYTIOA NTYI 1p1uNNd

LON DT [ v
s MmIa

CUR!
1N
07y

0P
NN
n’ya

190N
mn’oa
n’ya

9pM 059101,
nﬂ”:

=0 Jkk
AN

ND
AYND
Y8n
ral V)

m

v 1792920 NPAUNY POy N*a

NPAONY POY M2 39902 NNVND
-DIAN-DN PYN DINNA YITIN TN
MY MY, N OIPNRa N
NN NNIANND

NN PINK NMNIN DITYN DV

NN IN/ 12N NPOONY POYN N*aY

ANV NI PHYN INA MY’V

v miv yon
7905 NN NYID’ 39902 GNNYNY
TNAN NPADRD DNDIN DIMPYN NN
150 Ty¥) MMPY ¥ 29 79010 vITHN
NV ITHY DMWY TUN (D1 YN
N1 NOYA N ,NINAD NTITH OIND
MPIN MMM MIYN 1NNY NN
YNID NI DY MDY/ NV

mMyw 48 TIN1 ONPIN

9 NOY)

v MP9 Y7171 5595 TINA MINDNT

INN TN OO0 - /2 PID

IN=0 Jkk

ND
YN
nYsn
ral )

i

v NPADNA NN D 19902 GNNYNY
N NADI DNITIND N TN DX TN
(MIVYPNND OXTNMN DIXNIN) NIND
qP°N2 MH2N IN DN 2 -5 NINAO
920812 @ 500,000 MNSY YW 90D
NPITIOPN ONWNN NNR DI MWD
YOI STV GPON2 2014-1 2013 ,2012
772N X 90 935 @ 200,000 Hv

’a 8 NAD)

v NTNRYY NN 1100 GNNUNS
9001 1SO PN MW T2

v MNN TN OXTHN MINDNT

NTYN 7Y IPTIV 29D 19910 MINDTI NN VI MYIITA 19992 DANNYNN NTHY NYIV PN .6
- 2NN 329 72) TINAN 139D NXYY N TPINPYN NP> TAN

APITAN MINNHN 0997 NIND 4901
93y N9/ 932y 0999

1pav
(DPW97 ©YV999 17) — N P99

72y /793 150 P.W LY OV 1099

72y TININ P.Y DIV DD NN 30791

92y TINRIN P.Y I NP0 NN 37910

92y 9200 Y DOYNn 8 VIM

71y 92X OIPYITO0ION 9 VYN

10




29.11.2015 D12 AN 52 'on (D) DYTIOA NTYI 1p1uNNd

NPYTAN MNHN 09990 NIND 9901
43y ND/ 93y 0991
RELY 9200 N7XYT YDION 11 VY9N
91y TIININ.P.Y NYIRD NINNIN NXN 15 V7910
92y 7Y NINVN 27 VIMN
71y NPONo D»OION 29 VY9N
71y NNPaNY D»OION 30 VYN
71y PVYVINRYNPIND NN | 7231 VN
91y PVINLNY NNPANY NXOIN 32 VY9N
92y NPaNd ¥ya1d 33 V7910
92y NI YOI DY NNIOY 38 VYN
Ry V99T NXOIN 40 VYN
92y NN DY RNDT DTN NXON 100 VY919
92y NNDT /N N70XTO00Nn | 101 VM

(DPW57 DYV 11) —’2 PI9

gy NYYIOD NN NN 100 VY9N
91y YO0 M N7RYTO0N | 101 VI
72y N IRDD DN DWIR NN | 102 VAN
72y NN DT | 107 VI
72y INIIAN IV VPYOLND | 109 VIMN
72y NN DYDY DV NN 110 VY9N
92y NP 02PN OPOMI TP 111 VY9N
92y 51 Y0aPNn — DXWID P99 DNV NYON NXOIN 201 VY9N
92y .N.W D120 NYON N¥ON 207 VYN
R MM MTN OV GNNTMVOY | 211 VI
92y MM MTN OV NN NNIMDY 213 V9N
2 pav

(DXVU97) DYVY99 17) — N P9

91y 99/ 150 P.W VYOV 1 V9910
92y TININ P.Y 2D IP2I0 1219 NN 3 V791
92y TININ P.Y 20 NP9 I1DI0 N¥OIN 3v791
91y 9200 MY YN 8 V1M
92y 9232 OIPIT Y0ION 9 VYN
92y 9200 N7NHXT Y010 11 VY91”
91y TVIININ.P.Y NYRD NINNDN NXN 15 V9910
91y Y NN 27 VIMN
91y NPanY 0»o1dN 29 V1M

11




29.11.2015 D12 AN 52 'on (D) DYTIOA NTYI 1p1uNNd

P10 MNYN 0997 INN 4901
43y N9/ 93y V991
92y NNPONS DMDIIN 30 VY9N
92y PVINLNY NPONY NN | 1231 09N
92y PN LN DNPONY NNOIN 32 VY9N
92y NPoNY ya1d 330990
92y NYD DO DY MDY 38 VY9IV
71y VYIMT NNOIN 40 VY9N
92y NN LPLY RNDT DTN NSOIN 100 VY910
92y NNDT N N70XT Y00 101 VY9N

(DoWH1 DYV 11) —’a PI9

72y NYYOD N N8N [ 100 VY9N
q2y YO0 /N N7IYTHIOPN | 101 VI
91y N.YINDN NN NYINR NYON 102 VY9N
72y NN AT | 107 VI
72y NN IV LPYLID | 109 VIMN
72y INYIIN DD DWI NN 110 V90
72y NP YAPN OPOIY WTIP | 111 V79N
92y 5P 92PN — DOWIY POIN KNIV NYON NNOIN 201 VY9N
92y .N.W D127 NYON NNOIN 207 VY9N
92y M2 NN 00 §NN IIPDY 211 V9N
92y MY MTN OO GNN NNIPLY 213 V9910
4 pav©

(D2W51) DYVI99 17) — 'R P19

91y 199/ 150 P.W VYOV 1 V991
72y TVININ P.Y 237 IR0 1019 NN 309791
92y TN IN P.Y D0 NP0 NNOIN 3 V791
R 920 MY YN 8 VIM
91y 9200 ©IPYT YDION 9 VIM
91y 9200 N7XYT YDION 11 VY9N
91y TIININ.P.Y NYINRD NINNIN NXN 15 V990
91y 7Y NN 27 V9N
92y NPaN> D»OION 29 VY9N
71y NNPaNY D»OION 30 VYN
92y PVINLNY NP NN | 231 VY9N
92y PWIN LN DNPOND NNDIN 32 VY9N
92y NPoand ya1o 33 V991

12




29.11.2015 D12 AN 52 'on (D) DYTIOA NTYI 1p1uNNd

APYTAN MINHN 0997 MIND 4991
43y N/ 93y 0999
72y NI YOI DU NNDY 38 VYN
72y V97T NXYIN 40 VY9N
92y NN DY RDDT DTN NXOIN 100 VY919
71y YO0 'Y NNXT YDION 101 VY9N
(DP9 ©YV99 11) — 2 P99
71y NY YO0 NN NSON 100 VY9N
72y YO0 M N7RYTOI0IN | 101 VI
92y N IIRDNI NN NN NN 102 VY9N
72y NN T | 107 VI
72y INIIAN VIV VPYLND | 109 VIMN
72y NN DYDY DW)I NION 110 VY9N
92y 51 Y9aPN DPONY WTIP 111 V91
92y 51 Y0aPN — DXWID P99 DY NYON N8N 201 VY9N
gy N.Y D>12)D NOON N¥ON 207 VM
92y MY TN O PPN TMPOY | 211 VM
92y M2 MTN DOWID N INPLY 213 V9N

P IPTAIV 793 1991Y DIVYIN MIRNIIT NVWIN VIOND MWYWIITL 19902 DONNVNN NTNRY NYAV 197 7

- 223990 N7 723 TINAN 1990 NXYY NPHI NINPY DT

4 poo 2 oo 1 90 ikn | TTON
v v v NY'INYT 'Mia NOW N7Y2 0'710 NI'NXY NINI ") 791
hhahih!
4 4 4 Ny mia N2 n7va 2710 NI'NXY Ninn 792 792
hhaih!
v v v NMIVIX NT'OY DY YN ATy " | 73-1
v v v
NMIVIX NT'OY OY YN ATIAY " | 73-2
v v v
NMIVIX NT'9Y DY YN ATy " | 73-3
v v V' | A1 'NAN2 2TIAYY? 'TN0 TITA DY YN ATy ') 74-1
nwal
v v V' | A1p 'NAN2 2TIAYY? 'O TITA DY YIYn ATIAY ') 742
Dw2l
v v v
A7 'RANA ATIAYY? MOV TITA DY YN AT 743
nwal
v v v
01N DY NXINANN 9ANA A7 NI'KXYN DTIAY "7v) 75.1
DTN D'¥9N N'TNAN NANT7 Wma WX

13




29.11.2015 D12 AN 52 'on (D) DYTIOA NTYI 1p1uNNd

v v v 01N DY AXNANA AN N7 NI'KYN ATIAY ") 75.2
DTN D'¥9N N TAN NANY? WM W17
v v v
01N DY AXNANA HaNA AN NI'RYN ATIAY 3] 75.3
DTN D'¥9N N'TNRN NANY7 Wma WX
v v v
qyn ATy Ywa | 76-1
v v v
qMyn 2Ty Y | 76-2
v v v
qyn aTAY Y | 76-3
v v v
DRaN AN (DMIARA) NI Y 1Y) 77
v v v MOAB "' ani nin@aa iy "
GORTEX n92a VIBRAM nm'10 VENPILATOR 78
v v v
511 ani nialaa iy "“w 79
v v v
0'wi? "1y '0an
v 80
v v v
NINS DY 0'M2a7 1Y '9an 81
v v v
1 ]
nwXY? o' 82
v v v
122" o'y
V11 83
v v v
AINY yaya 217X0 ANin 1dMA ) 84
v v v
AINY yaya 0IX7NA -1I'1 ANIN N0 85
v v v 17/ "2IPNRO ANIN LIIDO ')
opina/op'ox/AINIX YTar/i/o T INR/0INTA 86
v v v 17/ N0 ANIN VIO ")
opina/op'oX/AINIX YTar/i'/o T INR/0INTA 87
v v v 17/ N0 ANIN VIO ")
opina/op'ox/AINIX YTar/i/o T INR/0INTA 88
v v v 17/ N0 ANIN VIO ")
opina/op'ox/AINIX YTar/ip/oTIN/0INTA 89

‘23 199NN NXYY MY TNTPYN NIPITIN NP Y (10D 2aNNVN T HY IWNNY) MRNITH NPITIN .8
. D7190N DYVIANN MWITL ITNY 190N 2aNnwn Y3 13 NHY 2NN N

14




29.11.2015 D12 AN 52 'on (D) DYTIOA NTYI 1p1uNNd

- :TVIN NVIR NR WPAI YL NMRANRY 9

INPRN 19101 1KY MY HAIY DIAN TIRY NP INDI NYVWYPN 22 .OR T POON MYXN NR 2108Y 9.1
2% MR 1701H

D'PIa% 0N RINA DYTNIVI 11 12 YIVIN? -1 NP IINTN DITIY NP 9PN D'paon HY 11onY 9.2
NP 725 DRNNA 200N VISNN MYWMIT AYPIM X T Y% T2 NwoIY 1ona 'a - 'R
D% IR MIRNNTH

NRTN DITIY NP MMV VPR NP TP DANNYNRD YV NYYILIN MYXIN DR MNad 9.3
9PIM MR TN YYD T NWIITY 190N 1 12 VIV - npa

NYYIN NN T OYD TN DYDY 85/2015 190 Y)Y NPV WO PR DY M9
,25.08.15 2 7PN MYSN NWIND PINKD TNN .12.7.15 2 DOND 331900 . PYN TN
Y AUND DX 3 1D 257 119HN ) THIX NOLVYNY MYNN 5 INSND) ,26.8.15 -2 NNN NNN
DY127H NNIRY 1N 7N .MIN NPYTA W DMYNIN DIPION MY 12)D .11 NNdXNS 12
DMND PN NYIN) 2 -1 X DIPISD DN MNIN DANNWNIN NTNIY NYWINRD NT VI MDY
NPYYN 21 .ONX DT WNHN T DY DYDY ,MIIYN DNV 3D NDIY 11001 YINDN NPYTIN
1N MIAIWYN PP .0VWTIN 4 DIPNIA 792 DOWTIN 3 2 NOIND NMSNIN NNV NHDD N7y NI
A0W NYSNN NN YAPY GWIN NI NDIDS

L]
£ W9 1IN

59) NIYA INDY NPWYN 1 .OX DT 31902 GNINWNN NYSNY I8Y MIAIYN ano3 NP2 N9 MY TNY

DXVUTIN NY2IND DIPNA OOWTIN DYDY NN (MININD) MWD NIINRND NPNNY T ,0)19
Y NYIPY MMV OMINDY YINT DO NPHNND VIVNN SN NPIDY 110NN MNINA WITID
357700 .9.72 37900 dANNWN 59 PIAY 1PNV NYND O1MINN DNDI92 NYINN MY NP
20 NYAP 12 8 -) 7 /ya (DD DIV) /NNY VAN IN NOPY ) NN DIDPN PN 406/00 +
DXYTIN DYDY TPNNN MIN — I DAY NN M2 DI 7D YNNI Y% NV
MPY I NrYa (1993) IND a8N 1204701 H7NYA D) SMNN DI WD ,DOUTIN NYAIN DIPN2
DIPN2 DOUTIN NYIDY) NIOY D9 1D TOON) 3 7HY2 YNNI ¥aAP) (DD DIV) 'NNY AN DN
,TOWN .DXANNWNN D95 P2 1PNV NYND 1D MIAY NYIAPI MY YMNN DI N (NYIIN
NOPIND IWNI OPMNN D392 MY ,N7YA INDI NPYYN 11 .OX T ,T9002 GNNYNN MY
927N PV ,NINK IX NYTN MITY VIND IR/ JPNY IR DDUND NPPDIN 2 DY 1N KD TUN
91099 YVAWNT MPYN PONN TI99Y,39901 XANNYNI K9 PAY 1PNV DY) ,NNIND NN

DY NONDIN NYNNN NN DY INDI NPYYN 1 .ON T DY MIAIVN NN
— Y1912 NYSND MY 22N NV IX DY IPIN ,II002 GNNWNND N9 D) VNVNY 19D
85/2015 39901 990N PI¥ MIIYN YAND MW TYUND |00 DMIODA /A PI9D) /N PIdY
39990 901 ,MPYD YT YYD TINA T10HNY DAY’ AND) TAN MY ANd1 .PION DY)
199 9909 MNN TN IN DTN 72 P9 1I19N0Y NI : AN NV MAIYN ANd1) 785/2015
NN 935 1N (KD DNR) DIAN PT NIPNIAV 1IN ,LIVNN YN NPIDI NTHY NIND .785/2015
YMIYNYN YND DX VT, PRIV MIX0IN NON NI ,2ID0 DI N Y 1D DY DINNP NV
MWD NIVN NN DIDN PN NTIN DIAN YD MAPY 1N TYUND) 2D DIN DAY 119 DY 1INV

15



29.11.2015 D12 AN 52 'on (D) DYTIOA NTYI 1p1uNNd

,TOWN .D21I1992 NN MV TINDN MINNN PNV PNIPYY 1PNDA THIY ION MPPM
DYDY IUN MWD 22N NN DAPDY 7)D0N DION NN PYIND VI NN SVIVNN MV NTHY
2251 R DYPA9Y N7YA PN L1190 GNNWNN DY INYSN NOND)I

79 Y395 DNYNN NN DN MNINA DANNWNRN NTNIY NN NINID 1N 7195 5 Pyva NYava
P9, MNP P PN -2 PI .NPITI PITYY DNDN G0 ONIN W ) PI91 .2 P X PI9Y
19997 .NF PI9Y D) NPIITIN MYNNN NX MNAY 1N 1I0 ,MONX PN ¥ /2-) /R DP9 12ND
PIND I3 25V .01 DY DIONY NI 00719010 NTYY M9 0N \PTD DOy MIpNn Yoa
P¥ NN AWRDY 2-) R DOPID 22D 0N ONINA DANNYNN AN NTNY NN IWURY vpan
DY) D190 N2IN2 NXYY NONY TN 399100 TN NNYY DY 7NN NNY N .MDIND
.M DINN2

.DYIN DX N WOIW NN MIN YD 1NDVIN O IN TN P9

. 19Y)N DN TN D) NT 119N

N9YIN NY ,1OO00 NONW NDYIN ¥ YAN .MMV YO NPT — TOMNMSPN NOWN DT ) P9
JN P92 NYINNY IIMNNPN

NN NPT OV T NOM . N0 IMN OTYD , 00N VIVNN NN 1IN0 PRY NITY NSYPN
NPT NSYPN .PI0N DY 1PN D2 1NN NINY DMXTN NN VIND YT Gnnvn 95 .0MX TN
19992 1200 DIVNID 9D TP DY NT .2DVN VIV DIVXTN NTMIY NN THNRD THN
7P’ XAN 20WN TIWNI .90 MNIN NTNRYN NN INMIY MR 1PN DX IYRD NYPIANND NTYNIN
NPT DX INY DI DY IOND NTYND 79D 1IN INY .NPYIDI MYSN NNNY P9 NNY> PINRIY
2y poa

NPYN D NNIT 927 XNION NN 12N DONYT JIPPYD W RN 2OV OONN NNNY NN
9102 NNIRY RY NOY DNNNIY NININ IX DXPNNN D191 TO NNYND INTI MINY )18 NTWUNXI
LDINK AURN AP INY DYIAPN

YPNN NNVIYY IDAPNNY DXPNNN NIRNYND TINPYTIN INNN NN TPNY NPV YTOIN
NARY MPXTAN DT ,NOPY2 JTIOIN TON N9Y DIVIYY MINYTPNN MPIYTan DNy ,pvn
NNNPNNY NSYPD D) .PIVA DDMOPY DINK D1IION NPXTA NY,DOPNVY NPYTA MY .INNN
,PYNA DY) D100 DM NN N3N DINNA

2O M

)1 ,NTIN NOIND Y02 DY ,NT P XY WOy .Mt Paya nbw INPUTH X nnd nyTy NN
NN DYIND NNIRY TISNN Y 790 NPSON ¥ INY NNYNT NNPNY N NN DOV NDNIN
,PIVA DXNXIND NNYN DX MXID OV TIY DXPTI2 NAIN NN

2N

,MINIIND NNPNI MY ,0OPTIAONN ,NT NN DPTIA PN MM PN N9 NY v

£ W9 1IN

DPRPN NI
£V 1IN
£V 1IN

DPRNDN NI

WD NN

DPRNDN NI
VD PN

DPNRDN NI
VD PN

nVINN

2 -1 /N DP9 0N ONIN DT/ 1) 12 YIVIT 07Y2 TPRTH DITIY 07Y PN DIPADN 3 DOVON .1

OV NN TINA D5 TN DYDY 8572015 2219 NINDN 19902 PN DIPIND 7927 MDN PN

16



29.11.2015 D12 AN 52 'on (D) DYTIOA NTYI 1p1uNNd

NYSNN DN N7V N0 NPYYN 22 .ON DT 19902 GRNWND DY NIRPIAN MIAIWYN IN 91090 DwNn .2
1YY NONOIN

TENTN OITIVY H7YA MNPV YIOPN LNV PN DYPODN YW NPHIYOIN MYSHN NN MNY DMIWYND .3
9V NN TINA D5 TN NYOIY 8572015 72919 NINDN 19902 1N 12 IV N7yl

D99 NN

17



29.11.2015 D12 AN 52 'on (D) DYTIOA NTYI 1p1uNNd

239 9991 NvYNN

Microsoft EMEA "'Operations center” n9an) ”1n”7ya YN 0919190

:29/71172015 DN 07101 2WNND PN NDNIN ,I0OY ININD DY NI POND

1RrYA DRIY VNOIPIN DY (294 NVONN) 12.01.2011 -2 NNWIA NIION 52 DTN NI
L09DNPIN NN MDD MIIYNA NN XMV INND , TN PAvd

N 131991, 1NN VMNP DY NIND NTYOL NN N 7197y IRIY VNP1
DXNNYNN VMDY NPNVYN SOy DN NN MY PADY NONDINN XINI NTNN
JON DMV TN PAD DRIY DNDIPMI INNN DYDY NNPNN DY T N202

MO DMIPYI DI NP0 NIN»NN NIANN NN Microsoft EMEA Operations center
10-D Syn NALWN NNDIYA TNXD ONPLY NINNDN NMPYN IWNX ,11D) OFFICE/WINDOWS
DAY TN (POD) 118 INNN Microsoft EMEA 999 910RN DY . MNINKD DNIWN

YHHON AWNN SV NYY ANIN MYSNNA Microsoft EMEA DY 9WpNND NMdYN MmN NNy 1y
Y5951 AVNN TIVY D»2997 DX PNNT DIDNY GIVNND AN DN NMPY 1N NMIYID NIVINRY
NY20 NPN YN DYIN AWNN DY NYY NIRNN NNOND 17/11/15-2 Microsoft EMEA N92N DY

.D»299N ©XPNNN DIDND GIVINY NPVIPHN NIV DY MIVIN Ty

: DY MNP NMIYPNNN 190 01 WHY

NI LIDIPINY TN POD — MCS-) NI IMPY e

MYNNNI DV DPNYND P NN — (EA) DMWY NNOIND NNIN DION e
N3N DY DNNI AR DN NMPY HY NIPNY ,HHIN AWNN DY D2 DY PN DIDN
.2015 TV ND TY 19PN, D)

995979 ©OYPAN 133D MITN> NPPID 1N INIYW VNONIPM Microsoft EMEA D NT2IWN XD
L029Y 6-5 MTNS NPV MHANN NV Yy

DODNA DXMIPYN NMIDIND MINN DY DXVUNN DXPNVND 1715190 PINNNY 27 1IT YITIV INRND
DNINA (2016) NADN MV dNONN PNYNN DY IMIVYPNNN NN TYNND DIVYPIN NN ININD
DY 257 19190 TIWNY 1 NNPN) YHDON AWNN DY DX2AIN DYPNNN DIDN DY DININN
oV 9YPNY NNNOON NN MM Microsoft EMEA  .0NVY 5 5¥ NMPNY DOWNNN DXPNVNN

29951 awNn YY 029910 DXPNNN DIDN DD DININD DNIND AN DN NMPY

: TVPNNN 9N

VY (D7Y0 591D NY) I GON 750- - MCS-) M9 MDY e
™MaIo ,MYY (N7YN 9910 NI) NYwN 6.4-5 — (EA) DMWY NNOIND MNIN DOON e
(TRUE UP) 7781 N2 DD NNPYA

VNDIPNIY NPNIJWN LNDIPMN NIAN OY NNINKN ONYN TONN MIVPNN ¥ NI PYD
¥ 19) DITIN DN MIIN DY MY RYN DX W 1Y DY M’IN NND NOOION IR
oV 990 MWD 0y CRM mdayn 100 nvnnwmn N»Hyny mMavn NN HY NPy
DY) DAY TNYN VNDIPMN ST DY DOVUNNY XINI DPAD 3 ¥ VNDNPIN
1Y D02 5 PY DODNL YHNWND MR DY DD 1M PYD 1) 955N awNn .0 NNNN
NN PYIY PIRNY DOON AWND .DNYN THND 55N 2WNN DY DODND NIVNN N PYN

18

hLha g
£ NN



29.11.2015 D12 AN 52 'on (D) DYTIOA NTYI 1p1uNNd

NP NN XD NINY DT VI INY DAN PV DONIND NN NPV D) ININKD DY NNIND
A0V IHIND 908N NPMIPHRN NPIVID

DY 1PN ON : TIN - ORI TN

N2901D) 9IVXIY NIIDN ,27 DOWTIN 190N T2 NIPN WP NVNINY ,DYIN H7OWNN XD
DYTOPON YDY2 M TIT ,NOW NOVOIIN TIT NINHD YN DN, NNOONN Y1 11D VD PADNY
APIYN NAVY ,MOYON MAYNA DNV

PDIVOYOIN

NNYN IX INND RYND NV IND ¥ TIN - OPI9 YN

NON NN PANY OTO WP NIIR NNY TO MMPNN POIYN YNNI AWY NN DOYND 1D
DWNNN ITIVNRD NIRNNY TN NI NNONNI NRKD DN ONY NN DD NINY NIV
NNMO XD NNV 1D VNDIPHNIAYD D . AMYY DINND IO DN NN TONNIV AWN ON
NOINH .NOD NN XY DT NS DN DN NYTY NI N .INY INANRD 0N ,pwnn Do NN ND

2YY MAVN NYY IRNN 9D

: YN NMION

DXTINYN MY .Y NADID NONY TUN NYYN MIXNN DX MIXID 01D ONX PN N0 Y Ty

INONYUNN TIVN GIVNNY OINITY DIV 1.5.1 PyDa .2015 N NYYN IXNN N3 DNWUNIN
DWY 2013 MWN NYY MINNN N DININ DTINYN MDY ONOVNHN TIVN YV TH0 NN
MY MNVIVLD TIXN DT NI YN DN DXNN DY 927D 1.4.1 MDY 9N MITHNA
DY NIV NIWNNN PN DY 11N 179N NYNIN 1991 ,01 DIPNIDON NT NN Y DN .TIIPN
DLOVYNN MPYN NN NNPYI) NIMIYPNN DX37190 /NN

IOND NON DNN PR ODNAY DXOM9 ,0NDIIPMN DIN DXVWDT NNINRY NN ND*ANN TInn W
NNO THNIYN VNDIPMN DYLN NPVYNNY NTNN NI DRIV VNDIPMND TN PAD DY
1oy Ywoy - CRM mon NonTo |, 0TIPNn dNIIRY 10D .NONRD DIRVNDD DPRNM MDY
LT IR MANY DNV NN DY NTW NN (106 TPI) 211yN TPpmn CRM momna nmaya
TR P HY IOND DYDIN NNIN NI NIPNRIA PNND 1YY 920V SVMIP MPY 1IN M
,OYTPN OTIPN YNINRY DD D1VITIVDN DMATN DI HY MNYIIN 22D .0NN MPY> WIDID)
NV TNXY DN, TIVI 2IWNNN QAN .39 2NN PPN NIND DIND 3 ¥ 1D) DN
Y2)D PRN DY NYPAN 2016 MVYD MYIN NX DHYD 12D DN I1PPD> RY DN 2016 MV
LVMHDIPMN DY D7OWN DO0N DY DININ DNINA YXID PYNND NYAIN DY NYaN NMN
IOV 1991 PO NIVNN PN IYAIN 22D DININ DNIN PYNNY DINIIDDN DM D) NN
990 MYSHNNA 7P NN 2017 MY 725V 75,0079 2016

DODM 9NV VOIP»N TN Pov My MSCy PRIMIER »mvw oowam 5 9yoa
DNNY 10D NPIOYN PRYY .0OWNNND DPNYNN P2 NNPN 1Y EA D17y midomnd »HiaN
NPY QON 750 -2 DY JOP INPN PYON DT MINNL NPNY 9120 ROW PYON 8§ PYDA DONI
VD NWAPDIN 6.4 1Y DY) INPN DIONN DY HDD KD M

VNN DY NYUN IRDN NMYINNXI MIYPNNN NNDN PV OXPNNY DT DXPNNN ONN
1OOON

.DTIPN DO0NA NNV DXPNN DNIN DY INY DTN 29V NN .Y

MIYPNNN DY GPINN NN PINNY DY XN N9 NWPaAN .31.12.1570 TY 9PIN2 NN 050N
.D) NH2N DN DXXIN DNIND MIVPNNN NN TIRND NNDXI0N VNDIPMN NN D)
TI9NNN DOPIVI KD DIY PNIRY NININ NN3

19

£V 1IN

DPRNDN NI

HPOIVOYON
: WY MDN

A A NRRATRL



29.11.2015 D12 AN 52 'on (D) DYTIOA NTYI 1p1uNNd

POITND DIV N NN

NN .O0OMPYN 9PN DX N DNNN 55N AWNN D DIMPY INY D2API VAN ,NXIN TION
oW ONPN 9NN

NP 20 OINK NYYNN PTIVND NPON> NIV ANNN

DOMYPOYY |, 05YYW NTIAYA 29YNN XD N IN N NN ,AIWD DN IRY NIV DTNIPIN
5Y NY  NPMIPHN DMWY DY PYIY XYW NINRND NPTHN 1PN MT NN NIPPY DON ) 7252
NN WPPDON DN NNY L,OMON AN22 NORYN NX MOYNY 030 0NN NMN MIN AN HN
NMNPAN NN TO - INK M NI ,NT NN IR DPTNHN P20V ORI DMIPNI YD 170NN
LDONYT NPOWI NT IR INDYN NI XD OINOWNNN TIVNID

YNINNY 7NN OY XNIANINN PYOY TY NHYI NN .AND2 NAIWND D¥ONND PYOIY TY NMIN
NNDONY NISINY DY DYXAVIN D) NNIN ONOYNND WIIN DNa VDIIP»N DY DOONN DY
MINN NIV NI DN PANY 1Y VN TIMNIPYY INWN DT .aN52 11D

MNYPYO ONIY VMOIPMNID PN PAD DY NN DOWPIN NNIXY APV P9 2N
DNV NMINYNY N9 ND DN VMDNIPYNRY NI onv 6 b MCSy PREMIER
DY D»PN NHIND NIINN DOYPIN qONA PITYD DTYND NN MNPY 7P DX, MNP
.DONINN DNIND MV SNONN PNIYNN

YA DNY NN OMIY NPIOND TN PAD 7NrYa DRIV VNHOIP»H” DY DIVION
DNV 6 DY NIPNY LNDIPII NPNVYN

DNV 6 v NMPNY T Pov Microsoft EMEA Operations center by 017510

S DXNIND OMNA (2016) NIDN MVYD NIV PNYNN DY MIYPNNN DX TPYNND DIVYNND
:TIVPNNN 9PN Y55N AWNN YW D299 DXIPNNPN DIDN

MVO (07YN D91 NO) i 99N 750-5 - MCS-1 19 >mw L3.1
mMa1o MmO K7y Y90 NY) Nwn 6.4-5 — (EA) DMWY NdNd MNIN 050N 3.2

(TRUE UP) 7980 n'71n2 09010 nwM

20

PDIOYOIN
: YYD MDN

POIOYOIN
SPRNDN NI

: YN NMION

: YN NMION

nVINN

999 VIONMN



29.11.2015 D12 AN 52 'on (D) DYTIOA NTYI 1p1uNNd

21



29.11.2015 D12 AN 52 'on (D) DYTIOA NTYI 1p1uNNd

29.11.2015 D1'a ANA'R'A 52 'on (') DYMIOA DTV MIPIVIND

RIS A

20N HVYY

nYNYPNN D300 NN

-

A ] ,
rd
LA € A ~A

n"MA WS NN
MNIYPNM O3990 /N N

.ﬂ'
06/12/15 J\/\J/

TMY L NI2IN D DY

UrRy»Y N0

™
,/ ~
% DP9 N

00N NTYN V'Y

q(2.15

/)
NS L

Ve

’N'}bﬁn m
YN YN

1012 15 CTINR

21

22



29.11.2015 D12 AN 52 'on (D) DYTIOA NTYI 1p1uNNd

qVNY HVYY
NMIYPNM DMIO9N NN

A 9 YN
NMIYPNM D191 /NN YMn

TIY NN MY NV
YNRY»Y PO

TIN DPI9 OTIN
D190 NTYN 'Y

INTIIN N
PYN YR

S TIND

23



